
 

 

 

 

 

 

DOCUMENT SYNOPSIS 

Once you have used the services of movers and there has been a breach of contract or damage / loss 

of your personal belongings, you have the right to request relevant claims. Through this document, 

you can claim compensation or a refund as a result of the existence of any of the above situations. 

 

Disclaimer: 

This template legal document is for information purposes only. It does not pose legal advice and there is no 

warrantee as to the validity and legal effect of the document, or its legal consequences.  

The Company is not responsible for any loss or damage of any kind arising from the use of or reliance on the 

legal document template placed on http://www.how-to-move-house.co.uk, however, that damage or loss may 

be caused. 

By downloading and using of this template, you agree to above terms. 
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......................................... 
YOUR FULL NAME 

......................................... 
YOUR ADDRESS  

......................................... 
YOUR ADDRESS  

......................................... 
YOUR POSTCODE 

......................................... 
YOUR TOWN 

......................................... 
YOUR CONTACT NUMBER 

......................................... 
RECIPIENT NAME 

......................................... 
RECIPIENT ADDRESS  

......................................... 
RECIPIENT ADDRESS 

......................................... 
RECIPIENT POSTCODE 

......................................... 
RECIPIENT TOWN 

 

Dear ……………………………………… 

 

I am writing to you because of poor quality of your services. My house belongings has been 

damaged as a result of inadequate securing them during the transportation. It is clear that there 

has been a breach of contract, and therefore I demand redress compensation for these 

violations. 

 

This document is a formal step in calling for compensation and allows avoid taking court 

action. Please respond to this letter within 30 days. If there is no response to that I intend to 

issue proceedings against you in the county court, which may be associated with covering the 

legal costs, which I will bear. 

 

On ……/……/…….. I hired your company to provide a house removal service. I agreed to 

pay you £……. for completing this removals. On the moving date, which was 

……/……/…….. all my household goods were packed securely, also marked as fragile where 

necessary.  

 

You provided the services, but: 

…………………………………………………………………………………………………

………………………………………………………………………………………………… 

………………………………………………………………………………………………… 

………………………………………………………………………………………………… 

………………………………………………………………………………………………… 

………………………………………………………………………………………………… 

………………………………………………………………………………………………… 

 

As result of that letter I require compensation for your breach of contract on the grounds that 

the goods were not transported in undamaged condition. I am willing to accept the amount 

£…… 

 

I look forward to receiving your reply. 

 

Yours Faithfully 

 

……………………………………… 

http://www.how-to-move-house.co.uk/house-removals-birmingham.php

